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If you have forgotten the password for your Microsoft 365 (O365) email account, you 

can reset it by following the procedure described below: 

• At IHU O365 webmail (https://www.ihu.gr/livemail), enter your email 

username. Click on Next 

 

• In the password entry window, select Forgot my password. 

 

 

 

 

 

 

 

 

 

https://www.ihu.gr/livemail


 
 

• In the field Enter the characters….,  enter the characters that appear in the 

picture or the words in the audio. Click on Next. 

 

 

• During the first step of the verification process, click on Email button to receive 

a message with the verification code in your alternate (personal) email, which 

is partially  shown on the screen. 

 

 

 

 



 
 

 
 

 

Enter the received verification code at the next window and click on Next 

 

 
 

 

 

 

 

 

 

 



 
 

• Enter a password of your choice twice in the next window. Entering the first 

character of the password, you will be suggested a password by the system 

itself. You can ignore it by clicking Choose your own from the emerging 

window and submit your own password choice.  Click on Finish 

 

 
 

 

 

 

 

 



 
 

• If the email password reset is successful, you will get the following message. 

 

 


