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The Student Dashboard

students.ihu.edu.gr



How you can access IHU’s e-Services

Types of accounts:

• Uregister Account: e-learning, Uniportal
Username:   FirstNameLastName (e.g dpapadopoulos)

• Email Account: Live IHU Mail 
Username/email address:     FirstNameLastName@ihu.gr 
(dpapadopoulos@ihu.gr)

mailto:papadopoulos@ihu.gr


How to get your login credentials (1/2)



How to get your login credentials (2/2)

▪ Step 1: Uregister account
▪ Activate your uregister account for accessing 

the e-learning platform and other university 
services (VPN, Uniportal etc)

▪ Step 2: Email account
▪ Login with uregister to the email activation 

platform
▪ Enter your personal email as a recovery e-mail for 

your email account
▪ Get your e-mail account username & password

▪ Step 3
▪ Login to e-learning to verify that you have 

activated uregister account properly



IHU Live Mail

www.ihu.gr/livemail



Live Mail

Change your 
password the first 
time you login



The e-Learning platform

https://elearn-ucips.ihu.gr



E-learning



E-learning
▪ Course layout



Uniportal

https://uniportal.ihu.gr

✓ Access information about your 
exam grades

✓ Register for your semester courses
✓ Login with your Uregister account



Virtual Private Network (VPN)

▪ Access to online resources such as databases and journals available in 

IHU Library’s portal (https://www.ihu.gr/ucipslib/databases/)

▪ VPN access with OpenVPN

▪ More info: https://www.ihu.gr/en/it-thermi#vpn

▪ It is important to disconnect from VPN once your work is done.

https://www.ihu.gr/ucipslib/databases/


Our Webpage

www.ihu.gr/it-thermi



Facilities

▪ Internet connection provided by the Greek 
Research and Technology Network (GRNET)

▪ 3 Computer Labs (78 workstations) open 24/7 
and available to students if not occupied for 
classes/labs. 

▪ 12 workstations in Library      



Distance Learning Infrastructure



Collaboration & Distance Education Support

▪ Zoom online video conferencing software (zoom.us)



Wireless connection

➢ SSID: eduroam
• http://cat.eduroam.org
• Download and run the eduroam

installer
• Login with your uregister account 

credentials
• Add @ihu.edu.gr to your username
• Instructions @ 

https://www.ihu.gr/en/it-thermi#wifi

http://cat.eduroam.org/
http://cat.eduroam.org/


How to contact the I.T. Dept.

▪ Office hours : 
– 09:00 – 21:00 on weekdays
– during class hours in the weekends

▪ You can contact us:
– by phone : +30 2310-807.510
– by e-mail : servicedesk@ihu.edu.gr

it-thermi@ihu.gr

– We hope that you can visit us in person soon: 
Building A, 1st floor (open door policy)



Who we are

▪ Department Head
– Mr. Charalampos Kapetanidis

▪ Department Staff
– Dr. Fotis Liotopoulos
– Dr.  Ilias Nitsos
– Dr. Evangelos Banos
– Mr. Evangelos Grigoropoulos



for your attention!
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