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OAHTIEZ XPHZHZ TOY TURNITIN lNA ®OITHTEZ

Ma va dnuloupynoste Aoyaplacpo oto Turnitin emtiAééte New user

7] turnitin

Log in to Turnitin

Email address

Password

Log in

(0]3

G Sign in with Google C Log in with Clever

Forgotten your password? Click here.
Need more help? Click here.

New user? Click here.

Privacy Policy

We take your privacy very seriously. We do not share your details for marketing
purposes with any external companies. Your information may only be shared with
our third party partners so that we may offer our service.




Kal otn ocuvexela Student

7J turnitin

Create a User Profile

All users must have a user profile to use the service. Please select how you will be
using Tumitin:

Student
Teaching Assistant
Instructor

Existing user?

If you've used the service before, there is no requirement to create a new user
profile. Log in here with your old credentials.

Copyright © 1998 - 2025 Turnitin LLC. All ights reserved. (Privacy Policy)



MNa tnv eyypadn cag amattovvial SUo oTolXEla Ta omoia TPETEL va
{ntoete amnod tov S1daokwv N tn Sbdokouoa: a) Tov KwdLKG tou
padnuartog (Class ID) kat B) tov kwdwko syypadng (Enroliment key).

7J turnitin

Create a New Student Profile

Class ID Information

All students must be enrolled in an active class. To enroll in a class, please enter
the class ID number and class enrollment key that you were given by your
instructor.

Please note that the key and pincode are case-sensitive. If you do not have this
information, or the information you are entering appears to be incorrect, please
contact your instructor.

Class enroliment key

User Information

Your first name

Your last name

Display names as
O First name (Space) Last name (example: John Smith)




AdoU CUUTANPWOETE AUTA TA OTOLXEL KL TO OVOHOTEMWVUHO 0O,
ot eAANVIKA yLo. Toug XPNOTeC armod MNavemoTnULOUTIOAN Zeppwy,
KAkig¢ kat Katepivng kol pe AATLVIKOUG XapaKTAPEG YU aUTOUG ToU
glvat  amd tnv  MavermotnuoumoAn  2ivbou  kat  tnv
NavenmotnuiovmoAn tou MAKEAINZ, otn ouvéxela ypadte Tto
W6pupatikod cag email kal opiote évav Kwdko mpdoBaong.

® Last name (Space) First name (example: Smith John)
® L ast name(No space)First name (example: SmithJohn)

Email address

Confirm email address

Password and Security

Create a password for your account. Your password must:
have a minimum of 12 characters

Include at least one number

include upper and lower case letters

Include at least one special character (~@#5%*&*()_+=[1(}\;"<>,.%/)

Enter your password

Confirm your password

Next, please enter a secret question and answer combination. You will be asked
for this combination if you ever forget your password and need to reset it.

Secret question

Please select a secret question. v




210 teAog matnote to | Agree -- Create Profile

Question answer

User Agreement

Please read our user agreement below. Select ‘I agree" to complete your user
profile.

Turnitin End-User License Agreement

*Users who are not in the European Union refer to Section A only.

**Users in the European Union refer to Section B.

Acgv gipat popmot

reCAPTCHA
Amogpnto - Dpou

| Agree -- Create Profile | Disagree — Cancel Profile

Copyright @ 1998 ~ 2025 Turnitin, LLC. All rights reserved. (Privacy Policy)




YuvdeBeite oto AoyapLaopo oag yLo va UTtoBAAAETE TV pyacia.

7J turnitin
Log in to Turnitin

Email address

sofla@ihu.gr

Password

Log in

& signin with Google C  Login with Clever

Forgotten your password? Click here.
Need more help? Click here.

New user? Click here.

Privacy Policy

We take your privacy very seriously. We do not share your details for marketing
purposes with any external companies. Your information may only be shared with
our third party partners so that we may offer our service.




EruAé€te tnv taén

Sofia Grigoriadou | User Info | Messages | Student ¥ | English ¥ | (2 Help | Logout
2] turnitin

Al Classes Enm\l ina Class What is Plagiarism? Citation Help

NOW VIEWING: HOME

About this page

This is your student homepage. The homepage shows the classes you are enrolled in. To enrollin a new class, click the enroll in a class button. Click a class name to open your class homepage for the class. From your homepage, you can submit a paper. For more
information on how to submit, please see our help page

Welcome!

Welcomel If you are ready to enrollin a class, make sure you have already received the class 1D and enrollment password from your instructor. Click here to enrollin  class.

e omotinacss -

Copyright © 1998 — 2025 Turmitin, LLC. All rights reserved. (Privacy Policy)

Helpdesk  Ressarch Resources

kal cupmAnpwote to Class ID kal 1o Enrollment key nmou cag édwoe
o/n kaBnyntig/tpla

7) turnitin

All Classes En

a Class What is Plagiarism? Citation Help

NOW VIEWING: HOME

About this page

To enroll a class, enter the class ID and enroliment key and click submit. If you do not have a class ID and enroliment key, contact your instructor for this information.

Enroll in a class

Class/section ID: «
i | —
Enroliment key: =+

| | < —

Submit




EmtAEETe TO pAOnUa Kol aveBAOTE TO aPXELO NG Epyaciog cac.

Sofia Grigoriadou | UserInfo | Messages | Student ¥ | English ¥ | Community | () Help | Logou

Class Portfolio My Grades Discussion Calendar

NOW VIEWING: HOME > BUSINESS2025 > CLASS HOME

Class Homepage

This is your Class Homepage. To access more information about the assignment, click the "Open’” button

Start  Mar 4, 2025

Business administration PAPER Due  Mar 11,2025 10 Al E
Post  Mar 11,2025 10:10 AM
Start  Mar 4, 2025 9:33AM

Total Qualty Management PAPER Due Marf,205  933AM =3
Post Mari1,2025  9:33AM

Copyright

Turitin, LLC. Al Rs

H Suvatotnta emavumofoAng, eAéyxou N aAwv Swkalwpdtwv
npoofaong, kabopilovral and toug SLEACKOVTEC.

Sofia Grigoriadou | User

| Messages | Student ¥ | English ¥ | Community |

7] turnitin

Class Portfolio My Grades Discussion Calendar

NOW VIEWING: HOME > BUSINESS2025 > BUSINESS ADMINISTRATION

About this page

This is your assignment dashboard. You can upload for your from here. When a has been processed you will be able to download a digital receipt, view any grades and similarity
reports that have been made available by your instructor.

> Business administration o

pload Submission

ttps://www.turnitin.com/s_home.asp?lang=en_us



AdoU matnoete 1o | agree yla TN cupdpwvia PE TOUG OPOUG XPAONG
Tou Turnitin

Turnitin User Agreement

Our user agreement has been updated. Please read our user agreement below and
agree or disagree 10 its terms and conditions:

Turnitin End-User License Agreement

“Users who are not in the European Union refer to Section A only.
*Users in the European Union refer to Section B.

Protecting your personal data and privacy is our top priority. We are fully committed to
transparency, accountability and using technology responsibly, no matter what changes
emerge from our rapidly evolving digital world. We implement appropriate technical and
organizational measures to protect your personal data.

*Section A (For Users who are not in the European Union)

Tumitin and its services (the "Site” or the "Services") are operated and maintained by
Turnitin, LLC (Tumitin®), and provided to you, the user ("You" or "User” or "End-User’),
conditionally upon Your acceptance of the terms, conditions, and nofices contained herein
without modification (the “User Agreement’). Depending on the Turitin solution utiized
references 1o You, student, or End-User’ shall include any person submitting papers
through the Service, however they are defined

==

eudaviletal n popua ya TNV EMLAOYN KoL TO avEBaopa Tou apxeiov
NG epyaociag oag.

Submit File

o

I Upload Submission | & Text Input Cloud Submission ~

Drag and drop or select a file from your device.

Submission Title Untitled

Submission File® ‘ Emoyn apxeiov | Asv emidéxBnke kavéva apxeio.




OAHTIEZ XPHZHZ TOY TURNITIN DRAFT COACH

To Turnitin Draft Coach pmopel va xpnolwpomownBel amd toug
doltnteéC we pia mpooBetn edpappoyn oto Microsoft Word Online. H
npooBaon yivetal pEow tn¢ mMUANG tou Microsoft 365, enttpEmovtag
O0lC VOL KAVETE EAEYXOUG OTO KELUEVO OaC.

Mpoooyxn! Aev eivat duvatn n xprion tou otnv €kdoon desktop tou
Microsoft Word.

Ma va xpnotpornotoste to Turnitin Draft Coach, Ba mpénel apyika
va €xete dnuiovpynoel Aoyaplacpo oto Turnitin kal vo To €XeTe
geykataotnoel oto Microsoft Word Online. H eykatdotoon yivetal pia

dopa.

Google office 365 X m § & Q @ u

Oz T

gy Office 365
W hitos: v offce. co

Login | Microsoft 365

that supercharges productivity, sparks creativity, and

K !

Login >
Quick access 1o
Sign in N
Quick access t
Microsoft Office 365 N

Quick access to your Al assistant for work. Empower your

Learn more
Quick access to your Al assistant for work. Empower your

Zovdeon
KaAwg fipare oTnv epappoyfi Microsoft 365 Copilot. H

Mepioo6TEpa aTIOTEAEOPATA ATTG TO office.com »

ms  Microsoft
WS https:/Awww. microsoft com » el-gr » microsoR-365  §



Mrneite otn oeAida tou Microsoft Office 365 kalL cuvbebeite ue
oToLXEla TOU LOpupATIKOU oaG Aoy pLoGHoU.

B¥ Microsoft | Microsoft 365 npoévia v Mopor v Mporuna  Vnoowipin O Aoyapaoéc oy | Ayopd tispa OAy 0 Microsoft v EiooSoc

MNapousiaon tou Microsoft Copilot: Nwpiote Tov kaBnpepvo oag BonB6 Al yia Tny epyaoia kot T {wr}. MéBete nepocdTepa >

=

KoAwg npBate otnv epappoyn Microsoft 365 Copilot

H spappoyr Microsoft 365 Copilot (mpuwnv Office) oég smtpémnet va
BNHIOVPYEITE, VO KOIVOTIOLEITE Kot Ve OLVEPYGETTE Kot OAQ T O évear
ONMEIO HE TIC AYOTINPEVEG 00G EPAPHOYEG, OL oTtoleg TAéov oupmepapBavovy
7o Copilot.*

) BTN

Eyypageite yia ) Swpeav éxSoon Touv Microsoft 365 >

Eyxatdotaon kat noAAG éAAa

KaAwg opioate oto Microsoft 365 Copilot

MNpotewopeva 2
/ Fn((zpvﬂo’mxm( QUTO TO £yyp. B »}von&mz TPOoPaTA AUTO TO Ey. NI O xpAomng GE o XPROTNG ...
g S P 1 Ano P v onc 1026w
@5 Evypago2 @ Evypago1 (5} 3939.2025-04-01 |5} Néa Noyéruna 06

2Tn ouvExeLla avoifte Eva kevo €yypado oto word

Anpiovpyia véou

e '—
S Kevo éyypagpo Fevikéc onpewsoeic Eyypago e oTuk APA Epyaoia pe oTuh MLA Avapop BloypawpiKe onpeiw... Oty BoAdv exEAAW...
® NpoPoA MEPIOOOTEPUY TPOTUMWY —>
MNpotawopeva >
| a @) Erctepyaoviars avts o éyypago @) Avokere mpoogara auté To éyypago Pk O xprioc Paschalia Kefala To éotee
bz 51 Aem. mow 2 ispampew 31 Map

&)

[TirAog AioTag)
‘Eyypago 2 Eyypago 1 AmAwpa Kepakd - Bio- uSpoyévo 2025

@ O ® Avoav mpécparTa 88 Kowoxpnom 3 Ayamnuéva AvodfiTnon oTa apxeia po = ®idpo v T AvéBaopa = 828

Entilé€te MpooOnkn (Insert) kot peta Add —ins.



Eav to mpdoBeto (Draft Coach) dev eudaviotel, matriote avavéwon
¢ oeAidag oac.

G Evweago3 @

Apxeio Kevipw Eicaywyn Adtagn  Avagopéc  AvaBewpnon  Mpoodq  Bor@ewa  Turnitin

D ixoha A Evnpépwon
v Ov § 2v AAAB T U v Ag e [ IEviEvE X =2 =v [Ov & v - [Kavoviky |v| Q evpeanv | & Yrays ® .
[1n]
Ta npéodeTd pou I

! < —
Draft Coach

Anpopihi Tpéodeta

GPT for Excel Word

[ PR S —

Mendeley Cite
Cite as you write. Generate cit . fpootrixn
Opor vau mpoUTOBécDg

(]

Autopilot
F7  FREE A ChalGPT inMicrosoft . Nipootrixn

[—— (@ Nepovstepa npoodera

Awadopetikd, matnote to kouuni Meplocotepa MpocOeta kot
avaintnote tnv edappoyn Draft Coach

@ Evweopo3 @

@ ()
Apxeio Kevipiy Ewaywy Adradn  Avapopés I/ Turnitin QOixsha  *Evnuépwon & Emefep @ Kowr xpdan v
0~ v v B 7 UV Svisv = = = v dv & v - [Kavovki v & Yrayspevon v v -
[a] E
Ta npéodetd pouv
5]
Draft Coach
BAnpo@iAi Tp6oBET
GPT for Excel Word
B o torExcel Word brngs o Npoodrixn
Mendeley Cite
@ cresy Generatecit.. | Npoodin

Autopilot
T FREE Al ChatGPT inMicrosoft . | Mpootrikn

fia mpoywpnuévous, B Nepioodrepa npoodera




Adou npooBoete to Draft Coach, Ba spdaviotel otn de€ld mAevpa
Tou gyypadou ocac o mivakac Turnitin Draft Coach kal Ba umapyel
enionc wg ermloyn KATW armo tn YPOUUAR HEVOU.

i B Eveogo3 & 8 (s6

Apxeio Kevipwy Ewaywyl Mwafn  Avogopéic  AvaBewpnon  Mpooki  Boiea  Turnitin _ Oixha A Enpipwon P Enckepyacia v | (Rl i

Draft Coach

s Turnitin Draft Coach X

sy 7] turnitin

Welcome!

Create Your Best,
Original Work

B Avoid unintentional plagiarism by
comparing your work with
Turnitin before submitting to
your instructor.

gy Identify and fix missin, g citations
and references in MLA and APA
style.

+ £2 Midrrog coibag Anoavold oxoNiwy otn Microsoft

Ma €éAeyxo plag epyaociag, emleéte tnv epappoyn Draft Coach kal
oto mapdbupo mou gpdaviletal defla tou eyypadou matriote Get
Feedback Now.

i @ Eweago3 @ + & (s

Apxelo Kevipw Ewoaywy Adtadn  Avagopéc  AvaBeipnon  Mpooh|  Bor@e  Tumnitin _ Oiohe | Enpwen | 2 Encieoyocia v [EECRIEE
Draft Coac!

- Tumnitin Draft Coach

vYuiLuniies

Create Your Best,

Original Work
B Avoid unintentiona | plagiarism by
com) work with

gy Identify and fix missing citations
and references in MLA and APA
style

Correct grammar mistakes with
immediate, detailed guidance.

/

- Ges Feerback Now



tn OUVEXEla, amodexteite
Continue to Draft Coach.

Eyypago3 &

Apxeio Kevtpi Eicoywyd Awmafn  Avagopéc  AvaBewpnon  MpoPodj  Bon@er  Tumitin

]

Jto mapdbupo mou epdaviletal

-
- Continue to Draft Coach -4

R Tar—"

Turnitin Draft Coach

Draft Coach:

exists, Section B shall

govem; and

c. Consent to

processing  of  Your
Personal Data is not
required due 0 the lawful
basis for processing
described at Section B
paragraphs 1 and 2

above

12. Your ‘click-through’ of this User
Agreement signifies that you
have read and understood the

information within it

1agree to the terms and conditions

KOl TIOATACTE TO KOUWTTL

X

defld tou eyypadou,

eudavilovtal ol EMAOYEG EPYOCLWV TIOU £XETE KATA TN XPHRON TOU

Draft Coach.

@ Evwpoge3 @

Apxeio Kevipwr Ewaywyn Awan  Avagopéc  AvaBewpnon  fMpood  BorBewx  Turnitin

(]

“ Evnugpwon

Turnitin Draft Coach

Details  Similarity Citations  Grammar

I Similarity Check I

Check your writing for similarities.

X

Citations Check

Track your references and citations.

| 1]

Grammar Guide

Check your work for grammatical
issues.




ZUYKEKPLUEVA, WTIOPE(TE va Tpaypatonol)oste Tpelc (3) tumoug
epyacwwv: 1) EAeyxo opowotntac (Similarity Check), 2) EAeyxo
naparounwy (Citations Check) kat 3) EAeyxo ypappatikic (Grammar
Guide).

Enwonuaiveton otL:

+ OL avadopéc (reports) mou epdavilovtal, ivol MPooPACIHUES
HOVO oo autov Tou xpnotpomnolel to Draft Coach.

+ H avadopd opotdtntac (Similarity Check) eivat Suvatd va
ekteAeotel 1o péyloto 1pelg (3) popég otnv dla epyaoia.

+ EXeTE SIKALWLO VO TIPOYHOTOTIOOETE QMEPLOPLOTOUC EAEYXOUC

napanounwy (Citations Check)

+ EXeTE SIKALWLO VO TIPOYLOTOTIO|OETE QMEPLOPLOTOUC EAEYXOUC

ypappatikng (Grammar Check)

+Exete T OSuvatdTNTOL VO TIPOYHUOTOTOW|OETE  EAEYXOUG
opowotntag (Similarity Check) povo oe keilpeva mou eival
YPOUpEVa otnv EAANVIKA Kot AyyALKR YAwWoOOO Kol €AEYXOUC
ypappatikng (Grammar Guide) povo oe keipeva mou eivat
YPOUUEVA oTnV AyyALKN YAwooa.



‘EAeyxog Opoidtntag (Similarity Check)

Ma va ekteAéoete Tov EAeyxo opolotntac (Similarity Check), matnote
oto nmapdBbupo mou spdaviletal de€ld tou gyypadou TNV EMIAOYN
Similarity Check.

Mropeite va eKTteAEosTte oUVOALKA Ttpelc (3) dopec tov EAeyyo

Opolotntac otn dLapKeLa cuvtaénc TNC EpYOCLOC GOC.

@ Evweowos @

Apxsio Kevipwri Ewaywyi Aofn  Avagopéc  AvaBewpnon  Mpoohi  BoBe  Tumnitin Diyoha  “»Evnpepwon | & Encfepyacia v
e Turnitin Draft Coach X

Details Similarity Citations Grammar

I Similarity Check I

Citations Check

Track your references and citations

i
.
s>
Grammar Guide

Check your work for grammatical

issues.

soflalib@ihu.gr o

Qe o8 By - —@

KOl 0TN CUVEXELQ, TtatnoTe To Kouurni Run Similarity Check

@ Evwpowo3 @ A T . t [ /sct
Apxeio  Kevipwd  Eoaywyi Adrofn  Avagopéc  AvaBewpnon  Mpofodi  BorBea  Tumitin O Ixoha | |~ Egtowon | | & Enelepyacia v
Draft Coach v
e Turnitin Draft Coach X
Details Similarity ~Citations na
Troxog TG mapoloag épeuvag frav va diepeuviioet To Babpd

mg exnaidevong kau avéamung Twv unaMidev oo npéoio Topia Kat
ouykekpyéva otov Afpo Kahwviwy. H épeuva Sie€ixBn pe T ouppetoxq 82
epyalopéveov Tou BNPGGIOU TopEa Ot OTIvOL ATAVINGAY GF £va EPWTNHATONGYIO HE
epwtrioeig Khewotod Tonou, To omoio o ouvéxea avahiBnke otatioTkd. Ot

éxovreg agoAdynoav v i TIOU TOUG TAPEXETAL WG APKETA CUVETT

pe ta kaBikovia toug, evd ot BEoelg Toug oxeTka pe TV KataAMndétia twv
exmadeut@v fitav Betikég. Ot meploodTepot ek Twv epyalopévav Bewpoloav 6Tt ol

péBodot it nou 0 givat oUyxpe Kat
Axépn, n mpakukrj doknon : we N mo A i popoi Similarity Score Check
ekmaideuon, v, o HopREG £ i i eite aotyxpoveg zite

alyxpoves, Sev ikavomoinoav oTov iBio BaBud TOUG GUMPETEXOVTEG/QUOES. OMKg
Slamot@Bnke unpxe ouoXETIon avéipeca otV exmaideuon Kat Ty efunnpétnon
v OGOV, v o1 epyalBpEVOL IO GUMPETEIXAV O EKNABEUTIKG MPoYPaHHATa
avégpepav BeAtdoeig ot kaBrepvi Toug epyacia kat peyaAdTepn avoroinon
ané my enayyehpanki toug anédoon. Mevika, Ta euprpata tg épeuvag Seixvouv Turnitin's Database.

éu n exnai otov ep 6 x(po Bewpeitar and ToUG epYalGPEVOUS WG

Betkii ka oupBEMouca oty emayyeApatiki Toug avantugn, av kar anaweitat © How should T use these checks?

cuvexiig BeATiwon Twv eKTAIBEUTIKGY IaBIKAGIGY.
L 2 Run Similarity Check i

8 @spTwon mpdol s —e

When you finish a draft, run a
similarity check on your paper to see
if it matches existing content in




Eudaviletal €vo pRvUpa TTOU 0OG EVNUEPWVEL YL TO TIOOEC POPEC
Uropeite akopa va mpaypatonotnoste tnv Stadikaoia. Edav OéAete
va ouve)ioete emilé€te Confirm ) edv 6gv B€Aete va ouve)ioete va
gepyaleote otnv epyaocia oag enAéEte Cancel.

@ Evwpawo3 & t &
Apxeio Kevtpwi Ewoywyi Awdmofn  Avagopéc  AvaBewpnon  MpoBoki  BodGea  Tumitin Olxha  “Enpiowon | & Enteoyacia v
Draft Coach v
[u] Turnitin Draft Coach X
0 Simiarity Citations  Grai
Zt6x0¢ TG mapoloag £peuvag frav va foet to Babpo
me i kat avanténg Tev AARA oto dnpoolo Topéa Kat

ouykekpipéva otov Afqpo KaAipviwy. H épeuva SiegixOn pe ) ouppetoxs 82
epyalopévev Tou SNPOCIou TOPEA OL OOIOL ATIGVTNCAV O Eva EpWTNUATOAGYIO jie
epwtioeig KAewotol Timou, To omoio ot ouvéxela avaAiBnke oramotka. Ot

éxovteg agloA6 wv i TIoU TOUG Mapé WG APKETA ouVeNT
pe ta kabikovid toug, evm ot Béoelg Toug oxetka pe Ty KaraMnAdtnia Twv
exnaldeut@v fitav Betikéc. Ot mepo6TEpoL ek TwV epyalopéviv Bewpoloav 6Tt ot

péBodot i mou eivat Kat

A““’“f" n “°°KT""‘ d""‘“,“ d TKE (OG0, WD, 5 a i “°°‘f’"‘ Similarity Score Check
eknaideuong, evd, on popRES ef , eite aovy eite

ouyxpoveg, dev (kavomoinoav otov 5o Babud toug ouppetéxovieg/ouoEs. Onwe This will be the first of 3 similarity checks
SamotdBnke unfpxe cuoxétion avdpeca oty eknaidevon kat Ty efumnpétnon you can run on this paper before you
v oMY, £véd oL epyaldpevol nou ixav oe G i Subralc

avégepav BeATboels oty KaBnpepivil Toug epyacia Kat peyaAlTepn 1Kavoroinon

ané v enayyeApani toug anédoon. Mevikd, ta eupipata g épeuvag Seixvouy You can run 2 more similarity checks.
6m N exmaideuon oTov epyaciakd xdpo Bewpeitat ané Toug epyaldPEvous WG

Betiki kat oupBaAAouca oty emayyehyanki Tou avantugn, av Kal anaweirat Q Q

uvexiic BeATiwON TwY eKTaBEVTIKGY SaBIKACIGV.

) el _

B

Znueiwon (epdaviletal Kol 0€ GXETIKO UAVURA): ZuvioTaTol va Uny
KOVETE aA\ayEC oto  Keilpevo oag o0co ekteAeitar o ‘EAeyxog

opolotntag (Similarity Check). Mnopeite va kavete ti¢ aAlayég mou
emBupeite epooov £xel oOAOKANPwWOEL 0 EAeyxoc.

AdoU eKTEAECETE TOUAAQXLOTOV €vaV EAEYXO OMOLOTNTOC, EXETE TN
duvatotnta va deite tnv mAnpn avadopd, €MIAEYOVIOC TO KOUWTL
View Full Report.

Bl  Zroxec me mapovoac épeuvag fiTav va Siepeuvriost To a6 amo (Y ! @ (s6)
Apxeio Kevipiki  Ewoaywyr Awdrofn  Avogopéc  AvoBedpnon  MpoPodj  BonBeia  Turnitin O Ixdha | | * Evnowon av
Draft Coach .
['s] Turnitin Draft Coach X
Citations  Grammar
Etéxog TG napoiioag épevvag fitav va Siepeuviioet To BaByo 6 12% e
me i kai avémugng Tov unaMiAov oo dnpéoio Topéa  Kat
ouykekplpéva otov Afqpo KaAipviwy. H épeuva Sie€ixbn pe t ouppetoxr 82 Overall Similarity
epyalopévwy Tou SNPGCIoU TOPE 0L OTIoIOL ANIGVINGAV OE Eva epWTNPATOAGYIO e - '
cpuriions kheiotol tnou, to onoio ot ouvixeia avahinke otatoTkd. O © Vi v vl s
teg agoAdynoav v TIOU TOUG TAPEXETAL WG APKETA GUVEnT)
pe 1@ xaefwo'vm Toug, €V o1 esue'm Toug oxeTkd pe TV ggqunl\f?mtql v Graduate Technological Edu... 4%
eknadeutdy frav BeTikéc. Ot MeploodTepol ek Tw epyalopévmy Bewpoloav ot ol o
péBodot i nou o eivat oU Ka £
AGpn, N TPAKTKA doknon i @ n mo i popei o www.scribd.com 4%
exnaidevong, evd, oL pop@ég €€ G 5 , ite aov eite B -
ouyxpoveg, dev kavomoinoav otov idio BaBud Toug ouppETEXOVTES/ QUGES. 'OTWG
Samotwbnke unfpxe ouoxéton avapeca oty exnaideuon kar v efunnpétnon You can run 2 more similarity checks.
Twv MOATGY, evid ol epyaldpevol oy ixav oe a a
avégepav Behuboeig omy KaBnuepwi} Toug epyacia Kat peyahitepn Kavomoinan [

ané Ty enayyeApatiki Toug anddoon. Mevikd, Ta euprpata g épeuvag deixvouv

ou n i otov 6 xwpo 6 {tat ané toug epyaldpevous we Run New Similarity Check

Betikry kat oupBaMouca oty emayyeApatiki Toug avamtugn, av Kar anareital

ouvexiig BeATiwon TwV EKTABEUTIKGY SLaBIKaoI@Y. - View Full Report

@ How should 1 use these checks?
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Oa avoifel pio véa kaptéda, pe tnv avodopd opoLotnTag TNC
EPYOOLOC 0OC KOl EMLONUALIVOVTOC UE TO QVTLOTOLXO XPWHA TA ONUEL
OTIOU EVTOTILOTNKE OLOLOTNTA.

H avadopa autn dev emnpedlel KABOAOU TO TPOOYXEOLO TNC EPYACLAC

O0C KOL UTIOPELTE €AV OEAETE va TNV EKTUMWOETE N va TNV

KateBAOETE.

Eyypago 3.docx & (6]
5 ; . . 1>/ 12% Overall Similarity = Filers
B2 Z16X06 TNG Tapouoag épeuvag fitav va diepeuviioel To BaBuod amorteAeoparnkonTag e
Sources
B3 ekTraideuong kal avamTugng Twv uTTaAAfAWY 0To SNPGOI0 TOPEQ Kal CUYKEKPIPEVA OTOV Show overtapping sources @

Arjpo KaAupviwv. H épeuva diegrxn pe n ouppetoxri 82 epyalopévwy Tou dnudaiou

@ 1 Ssubmitted works Q v

TOPEQ Ol OTIOIOI ATIAVTNOAV OF £Va EPWTNHATOAGYIO HE EPWTHOEIG KAEIOTOU TUTTOU, TO
Graduate Technological Education Institute of Pirae... 4%

otroio 0Tn ouvéxela avaAuBnke oTaTioTikG. Ol CUPHETEXOVTEG agloAdynoav Tnv I= 1 textbiock [ 8 matched v

EKTIAIOEUOT) TTOU TOUG TIAPEXETAI WG APKETA CUVETTT| PE Ta KABrKOVTA TOUG, EVW O1
@ 2 Internet Q v

BETEIG TOUG OXETIKG PE TNV KATAAANASTNTA TwV EKTTAIBEUTWY ATaV BETIKEG. O i scribd eoin 4%

TMEPICTOTEPOI €K TWV epyalopévwy Bewpouoav 611 of pEBodoI EKTIaidEUTNG TIoU =0 eiblock); () muched

XpnolpgotrolodvTal eival oUyXPOVES Kal aTTOTEAEOHATIKEG. AKOHN, N TIPAKTIKY) doKnon Q -
[@ 3  submitted works

avadeixBnke wg n Mo amoTEAETPATIK HOPQPI) EXTTAIDEUONG, EVW, OI HOPPEG €& Graduate Technological Education Institute of Pirae... 3%
1= 1 textblock ] 6 mat

QATTOOTACEWG EKTTAIBEVONG, EiTE AOUYXPOVES EiTE OUYXPOVEG, BEV IKavoTToinoav oTov
idlo BaBpd Toug ouppeTéXovTEG/oUTE. OTIWG DIATTIOTWONKE UTTPXE CUTXETION
odair e v e aiRenon von xev eEUTINEETNON TWV TIOAITWY, EVW) 01 EpYalOPEVO! TIOU

B Pagetof1 188 words Q 167% @
pappara avépepav BEATIWOEIG OTNV KABNUEPIVY



Avvatotnta e€aipeong MEPLEXOUEVOU aml thv MEOBOANR MARPoUC
avadopag (View Full report)

Mrnopeite, edv BEAeTe, va e€QLPECETE TEPLEXOUEVO OTTO TNV TIPOBOAN
nAnpou¢ avadopadc (View Full report), onwg va adalpéoete N
BBAloypadia, TIc BLPALOYpAPLKEC TTAPATIOUNEG | ONUEla PEoA OTO
KELLEVO OTIOU £XETE XPNOLUOTIOLOEL ELOAYWYLKAL.

e auth TNV MEpimTwon, Katd tnv mpoBoAn mAnpoug avadopag
opowotntag (View Full report), emihé€te @DiAtpa (Filters)

“Eyypago 5.docx & ®
I2] 12% Overall Similarity = Filters
Sources
Show overlapping sources O @
B2 2T0X0G TNG TTapouoag £peuvag frav va Siepeuviioel To BaBud amoTEAETUATIKOTNTAG TNG
@ 1 Submitted works Q v
3 , % » » . .
8 eKTIQidEUONG Kal avamTugng Twv uaAAfAwv oTo dnpGaIo Topéa Kal CUYKEKPIPEVA OTOV Graduate Technological Education Institute of Pirae... 4%
Arjpo KaAupviwy. H épeuva Sie€fxon pe Tn ouppeToxr 82 epyalopévwy Tou Snpéaiou IS teebioik ()8 machéd words
TOU£Q Ol OTTOIOI ATTAVINCAV OF £Va EPWTNHATOASYIO HE EPWTHOEIG KAEIOTOU TUTTOU, TO Q v
[@ 2 Internet
oT10i0 0T ouvéxela avaAUbnke oTamiaTikd. O ouppeTEXOVTEG agioAdynoav Tnv www.scribd.com 4%
? 5 Z A 7 7 > I= 1 textblock | 8 mat
EKTIQIBEUON TTOU TOUG TIAPEXETAI WG APKETA CUVETTT| HE Ta KABAKOVTE TOUG, EVW OI
B£0¢€IG TOUG OXETIKG PE TNV KATAAANASTNTA TwV eKTTAIBEUTWY riTav BeTikéG. O1 @3 (Submitted works Q v
TIEPICTOTEPOI €K TWV Epyalopévwy Bewpoloav 6T of PEBodOI EKTTAIBEUTNG TTOU Graduate Technological Education Institute of Pirae... 3%
I= 1textblock W] 6 matched words

XPNOIHOTIOIOUVTaI £ival OUYXPOVEG Kal ATTOTEAETATIKEG. AKOUN, N TTPAKTIKI) AoKnon

avadeixBnke wg n MO ATTOTEAETUATIKY) HOPQI) EKTTAIBEUONG, EVW), O HOPPEG £E

2 5 word G: e UYXPOVEG €iTe OUYXPOVEG, DEV IKAvOTTOINCAV OTOV
Page 10of1 188 words 167%

e g e g g peeepe ey OEG. OTIWG DIATNOTWONKE UTITIPXE CUOXETION

Eudaviletal n evotnta Exlcusion Filters, omou unopeite va emilééete
TOUC TUTIOUC TTEPLEXOUEVOU TIou BEAeTe va fatpeoete. OL aAlayEC Ba
epappootolv autopata.
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[0 Exclude bibliography
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‘EAeyxog Napamnopnwv (Citations Check)

Mrmopelte vo €KTEAECETE QMEPLOPLOTOUC EAEYYOUC TIOPOTTOUTIWV

(Citations Check) kata tn ocuvtaén tng epyaciag oag. Na va 1o KAVETE
auTo, Ba mpemel va eTAEEETE O0TO aPXLKO TtapaBupo tou Draft Coach
tov EAeyxo napanopnwv (Citations Check) rj to Citations oto emavw
HEPOC TOU TtapaBupou.

Q@  Zroxog T mapovoag épevvag fitav va Siepeuvios: To BaBud anol v Q A v x BorBeia AG GAAa (Al

Apxsio Kevipi Ewoaywy Adtafn  Avagopéc  AvaBewpnon  MpoBodi  Boreia  Turnitin Oixoha = Evnpépwon
] Draft Coach
o Turnitin Draft Coach X

Details Similarity ~Citations ~Grammar

5 l Similarity Check

Check your writing for similarities

Ztox0G TG Mapovoag £peuvag frav va diepeuviioet To Babpo A
me exnaidevong kat avantugng twv unaAidwv oto Snuéclo Topia Kat
éva otov Anpo . H épeuva diefixBn pe ™ ouppetoxn 82 2/3 checks lef >
epyalopévwy Tou 3NUOCIOU TOPEA OL OTIOIOL AAVINGAV GE £va EPWTI AGY0 pe —
epwtioeg KAewotol Timou, To omoio ot cuvéxew avaAuBnke otatoTG. Ot
GuppeTéxovTeg agloAdynoav Ty eKNaideucn Nou TOUG TAPEXETAL WG APKETd GUVENT Citations Check
pe Ta kabrikovrd Toug, evd o1 BEcelg Toug oxeTkd pe TV karaMnAdtnra Twv
eknadeutdyv frav Betikég. O1 meploodTepol ek Twv epyalopévav Bewpoldoav 6Tt ot
péBodot i nou 0 eival oly Kat AeOPATIKEG. Goto Citations >
Akopn, n 1 doknon i w¢ n mo N popen
exnaideuong, evm, ol HOPES e . i eite acUyxp eite .
lyxpovec, dev avomoinoay otov 810 BaBud TG CUPETEXOVTEG/QUGEC. OTWC Grammar Guide
dlamot@bnke UTpPXe CUOXETION avapeoa oty eknaideuon kat v efunnpétnon Check your work for grammatical
@V MOATAY, eV oL epyaldpevol TIou CUpMETEIXaV Ot eKTAWBEUTIKG TpoYpappata issues
avégepav BeAtiwoeig oty kabnpepvij Toug epyacia kat peyalltepn kavonoinon ) =
ané v enayyeApariki toug anddoon. Mevikd, Ta eupApata tng épeuvag deixvouv i ol
6T n exnaidzuon otov epyactakd xwpo Bewpeitar and toug epyaldpevoug wg

Ka\o

Track your references and citations

You are logged in as Grigoriadou Sofia with

Betikn) kat oupBallouca oty emayyeApatiki Toug avamtu€n, av Kal anaweirat sofalib@ihu.gr on
ouvexitg Beltiwon Twv eknaideuTiiy dladkaouby. ] e mere st v o
04 s
amo 1 188 Mefeic EXAnvika n - —e + 100% p—s
)3 gxela emdé€te Run Citations Check
TN OUVEXELO ETUAEET .
~
@  Eroxoc e mapotoac épeuvag fitav va Stepeuviicet To BaBpé amol Q o epyoeia, Bori@eia kot ToMG dMha (Al + X ] /\sc)
Apxeio Kevipwy Fwoaywyq Awrafn  Avagopéc  AvaBewpnon  MpoPodi  BorBe  Turitin O xoua | | A Evmptswen | [ & Emerpyania
Draft Coach i
o Tumnitin Draft Coach X
Details  Similarity Citations  Grammar
Tréx0¢ NG napolioag épeuvag frav va Stepeuvioet to Babpod anotel oTNTaC
g exnaidevong kat avantuéng twv unaMilwv oto Snpoclo Topéa Kat
ouykekpyiéva otov Afpo KaAdpviwy. H épsuva Sieixbn pe tn ouppetoxny 82
epyalopévwv Tou Snpdotou Topéa ol onoiot andvinoav ot éva Aéyto pe
epwtioelg kAewotol TUmou, To omoio ot ouvéxewa avaAiBnke otatoTtikd. Ot
ouppetéxovieg afloAdynoav v i TIoU TOUg 3 @G APKETA CUVETT
pe Ta kabrkovtd Toug, evd ot Bicelg Toug oxeTtkd pe TV KATAAMNASTNTA Twv
exnadeutdyv frav Betikéc. O1 nepioadTepol ek Twv epyalopévmv Bewpoloay 6Tt ot
péBodot i nou (vrau givat olyxp Kat A é
Axopn, n ua) doknon e a1 " qaKty | Hoppl) Citations Check
eknaideuong, evd, ol HOPPEG €6 'S gite YXPOVEG ElTE
auvxpov‘zg, dev n‘(uvonolnml:v otov félo Babuoé toug ?uppixzxo\wzglggqgg. '(')nu)g Turnitin Draft Coach can help you manage
Samotwbnke unfpxe cucxénon avapeca otnv ekmaidevon kat v efunnpétnon
4 : ; 4 4 5 the references and citations you include in
Twv TOAMT@OY, ev®d ot epyalOpevol TTOU CUPHETEIXAY Ot EKTAIdEUTIKA TTpOYpappaTa . .
avégepav BeAudoeig oty kabnpepivii Toug epyacia kat peyahitepn kavoroinon yoHvext, ChckRun Cltations Check: fo
and v enayysApariki Toug anédoon. Mevikd, Ta supipata Tng épeuvag Seixvouv get started.
6T n eknaideuon otov epyaciakd xwpo Bewpeital amd Toug epyaldpevous wg
Betik kat oupBdAlouoa oty emayyeApatiki Toug avantugn, av kal anarteitat @ How should I use these checks?

ouvexng BeAtiwon Twv ekTadeuTikOV S1adikactav.

- Run Citations Check .

B - —o— +
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Edv kavete aA\ayEC oTnV epyacia oog Kol OEAETE va EKTEAECETE TIAAL
Tov €Aeyxo napanopunwy emidéEte Run New Citations Check.

@ Zvoxoc e napovoas épeuvac fitav va Sispewvicei To faBpd ool @ O Auodierion yicspyahels: BoriBee ot oA GAh UAk X & @)

Apxeio  Kevipwi  FEwoaywyi Mwdvafn  Avagopéc  AvaBewpnon  Mpopodq  Borfea  Tumnitin D Ieha | Evnpépwon
Draft Coach -
o Turnitin Draft Coach b4

Details Similarity Citations Grammar

Your Citations Report

JTtéxog TG mapoloag Epeuvag frav va Siepeuvicet To Babud anoteAecparikétntag
g exmaidevong kat avantuéng twv umaliAwv oto dnpéclo Topéa Kat
ouykekpéva otov Afpo KaAlpviwy. H épeuva Sie€ixBn pe tn ouppetoxny 82

In your text we detected:

epyalopévwv Tou dnpdotou Topéa ot onoiot andvinoav ot éva AGY10 pe
€pWTHOEIG KAEIOTOU TUMOU, TO OMoio 0T Ouvéxela avaAiBnke oTaToTIKA. Ot % 0Ciations
éxovreg afloAdynoav Ty i Tou Toug ¢ WG APKETA CUVETT K OReferences

pe ta kabikovta toug, evid ol BEcEG ToUG OxeTtka pe TV KataAAnAStnra Twv
exnadeutav fitav Betikég. Ot MePoGGTEPOL EK TwY epyalopévwy Bewpoloav 6Tt ot
péBodot i Tou Gvral eivat cUyxpoveg Kat Kéc Last checked: Apr 10 12:43 PM EEST
Axépn, n N doknon B g n mo KA pop@nR

eknaidsuong, v, ol pop@ig £§ a i b

= UNKNOWN Format

e YXp ave
olyxpoveg, dev (kavoroinoav otov iBlo BaBpod Toug ouppeTéxovies/oyges. Onwg
o HBnke umnpxe ¢ avayeoa oty i Kar my &8
TV MOATGY, eV ot epyalopevor TIou ixav oe KA Tp
avégepav Beduwoeig otnv kabnuepun Toug epyacia kat peyaAUtepn kavomoinon
ané v enayyeAyanki) Toug anédoon. Mevikd, Ta eupipata g épeuvag deixvouy
6m ) exnaideuon oTov epyaciakd xipo Bewpeital ané Toug epyalSevous g P
Benikiy kat oupBaAhousa oty enay i Toug avamTugn, av kai anamsita

ouvexiig BeAtiwon Twv 1K 2 ‘ Run New Citations Check

@ How should I use these checks?

; It appears that no citations or
references have been included in this

<uhmicsinn

Er EAAnVG Tipof A oxohiwv otn Microsoft
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‘EAeyxog MNpappatikig (Grammar Guide)

Mrmopeilte va €KTEAECETE QMEPLOPLOTOUC EAEYXOUC YPOUMOTIKAG

(Grammar Guide) katd tn ouvtaén tng epyaociac cac. MNa va To

KQVETE QUTO, Ba TIPETEL va eTUAEEETE O0TO aPXLKO TtapAdBupo tou Draft

Coach tov EAeyxo ypoppatikic (Grammar Guide) ) to Grammar oto

EMAVW UEPOC TOU TtapaBupou.

Znueiwon:

o 'EAeyxoc Tpappatikng €eAEyxeL

TO Kelpevo oag

XPNOLUOTIOLWVTAC TOUG KAVOVECG ypappatikng US-English grammar

rules.

it Ml Zvoxog g mapovoag épevva fitav va Siepeuviioz To BaBus amol & v Q Aval x B x

Apxeio  Kevipuri

Draft Coach

Eoaywyr

Mératn

Avagopéc  AvaBewpnon  MpopoMi  Boreia  Turnitin

ZT6X06 TG Mapovoag peuvag firav va diepeuviioet 1o Babpo
e eknaidevong kar avantwéng twv unaAdjdwv oto Snpéolo Topéa Kat

éva otov Afpo . H épeuva 81e€ixOn pe ™ ouppetoxn 82
epyalopéviwv Tou SNPGOIOU TOPEA OL OTIOIOL ATIAVINGAY OE £va EPWTNPATOAGYIO pE
epwoelg kAewoTol TOTOU, TO Omoio Ot Guvéxewa avaAubnke otanioTkd. Ot
ouppeTéxovteg afloAéynoav v i TIoU TOUG @G ApPKETA CUVENH
pe Ta Kabrkovtd Toug, ev o BEcelg TOUG OXETKA pe TV KATAANASINTA TV
eknadeut@y fitav Betikég. Ot meploooTepot e Twv epyalopévwy Bewpoloayv 6Tt o
péBodot it} nou Y ivat oUyxp Kat A KéC.
AkOpn, n 1 doknon Sel; wg n mo N popen
exmaidevong, evm, oL OpPES €€ it , &ite acUyxp eite
ouyxpoveg, dev avonoinoav otov idlo Babpd Toug cuppeTéxovteg/ouges. Onwg
Samot@bnke uTMpxe cucxéTion avapeca otnv eknaidevon Kat v eEunnpétnon
TV TOAMTAV, &V o1 £pyalOpeVol TIOU CUPHETEIXaV OF EKTIABEUTIKA TIpoypappaTa
avégepav BeAtiwoeg oty kabnpepivii Toug epyacia kat peyalltepn ikavomoinon
ané my enayyeAuartiki toug anédoon. Mevikd, ta euppata g épeuvag Seixvouv
6T n exnaideuon otov epyactakd xwpo Bewpeitar and toug epyaldpevous wg
Betikn) kat oupBaMlouoa oty emayyeApatiki Toug avdntuén, av Kal anareital
ouvexrig BeAtiwon Twv ekABEUTIKOY SladIKacdV.
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Turnitin Draft Coach l X

Details Similarity ~Citations Grammar

l Similarity Check IA

Check your writing for similarities

hecs >

QO Ixoha = Evnuépwon 4

Citations Check

Track your references and citations.

s>
Grammar Guide
- Checkyour work for grammatical
issues,
9

You are logged in as Grigoriadou Sofia with
sofialib@ihu.gr on

f_.l Learn more about Turnitin Draft Coach
o s

ZeNiSa 1 amo 1 188 Ak ENdnvia Mpofdépeic kewiévou: Evepyd &) ®opTwan npoolTw —e - £2 Miérrog oehidog awn Microsoft
2tn ouvexela emtheéte Run Grammar Check
n X .
Ml EIréxoc me mapooa épeuva frav va Siepewviioet To Bads amol & e A B Borio & (50\1
et
Apxeio Kevtpwr FEoaywyq Adrofn  Avagopéc  AvaBewpnon  MpoBodq  Bor@ew  Turnitin OiIxha | A Evnuipwon O Enekepyaoia v
Draft Coach =
o Turnitin Draft Coach X
Details Similarity Citations ~ Grammar
X0 TG mapovoag épeuvag frav va diepeuviioet to Babpo otnrag
e exnaidevong kat avantwéng twv umaMilwv oto dnuécio Topéa Kat
ykekpéva otov Aqpo Kay . H épeuva Oie§ixBn pe T cuppetoxr 82
epyalopévwv Tou GNPGCIOU TOEA OL OTIOIOL ANIGVTNCAY OF £va EPWTNHATOAGYIO jE
£pwTAoEG KAEWOTOU TOMOU, TO Omoio ot ouvéxela avaAuBnke otatioTikd. Ot
uuuu:réxov‘rcg ut':,loi\évnouv‘mv sxrlvaiéeuun Tiou Toug TapEXETal WG deE'(éI ouveni Grammar Check
pe ta kabrikovid toug, ev ot BEoElG TOUG OXETIKG pe TNV KATaAANASINTG Twv
mfnmézurmv fitav Betikég. Ot TIEPLOOGTEPOL EK TV fpyu{ouzvmv Bewpovoav 6t ot Tumith Draft Coach can helpyou improve
péBodo oy eivat cUyxp Kau IKEG.
. s s 2 s A your writing by alerting you to errors in
Aképn, n TpakTkh  doknon @g n mo W popen
eKnaideuong, Vo, ol HOPPEG £§ G i , &ite aoUyxp eite JOUF SR Ushge, (HacHarics, arid
olyxpoveg, dev kavoroinoav otov idlo BaBud Toug ouppETEXOVTEG/QUOES. 'OnWG R e FDarGhec
Slamiot@dnke unfpxe cUoXéTion avapeca oty ekmaidevon kat Ty efunnpétnon get started.
TwY TOMT@Y, v ot epyalOpPevol TTOU CUHETEIXaY OE eKTAIBEUTIKA Tpoypappata
avégepav BeAnboeg oty kabnpepvi) Toug epyacia kat peyalitepn kavonoinon @ How should I use these checks?
ané myv enayyeAuatikd Toug anédoon. Mevikd, Ta euprpata g épeuvag deixvouv
o6u n i otov Epy 0 xdpo 6: and Ttoug epyaldpevous wg
Btk Kat BaAA oty enayye\ A Toug avamtuén, av kal anareitat ‘ Run Grammar Check
ouvexiig BeATiwon Twv eKMaBEUTIK@Y SLadIKacI@V.
More info sbout Tumitin Grammar Checks [
—e +  100% £2 Mérog oehibag




Edv kavete aA\ayEC otnV epyacia oag Kol BEAETE va EKTEAECETE TIAAL
ToV €Aey)o ypappatikig, emtthééte Run New Grammar Check.

Ml  Ztoxog T mapousag épevvag frav va Siepeuviios: To Babué anol

Apxeio  Kevrpixij

Draft Coach

Flo TUXOV EPWTNHOTA UTTOPELTE VAL ETILKOWVWVELTE:

Eoaywyr

DiGragn

Avagopéc  AvaBedpnon  MNpoBod  Borei  Turnitin

In recent decades, there have been various attempts to integrate knowledge
management into the public sector with the aim of enhancing productivity and improving
its efficiency. Achieving knowledge management requires specific steps such as creating,
preserving/storing, sharing and applying knowledge. Knowledge sharing, sometimes
referred to as “distribution” or "transfer”, is a key component of the knowledge
management process, and refers to the learning process of an organization's employees,
through the transmission of information and experiences gained during their working
career. It takes place through interaction between them on the one hand but also through
printed and electronic documents, messages and other forms of notifications. It is the
main way in which services are given the opportunity to make effective use of the
intellectual-cognitive resources they have developed and possess, promoting an
organizational culture centered on knowledge. Successful knowledge sharing is not
consumed by simple communication processes but, using technology, consists of invoking
every acquired knowledge, demonstrating that it concerns an organized learning process.
It is understood that if knowledge sharing methods are combined with those dictated in
the context of business process management (BPM), the organization and improvement of
processes is promoted in the first place, and knowledge management at a later time, since
the management of business processes aims, through the recording and observation of all
the actions required for the completion of a process but also through the extraction of the
relevant the knowledge process, to improve the execution of the process, taking into
account knowledge, the human factor and related interdependencies.

This thesis attempts to link knowledge sharing with business process management in the
case study of the Directorate of Technical Works (DTW) of the Region of Central
Macedonia. DTW is an ideal field of research due to its diverse responsibilities and
therefore the multitude of procedures, the high level of experienced staff and the lack of
a defined system of knowledge sharing or process organization. It is therefore an
unwritten table, in which different solutions can be applied, which, adapted to the
current absence of a relevant information system, will enhance the likelihood of their
final adoption.
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